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Put the conversations in the correct order.

1)

a) That'’s fine. Could you also tell me the price per night?
b) I'd like to book a single room for two nights

c) Good afternoon, Grand Hotel. How can | help you?.
d) It's 80 dollars per night, including breakfast.

e) Let me check... Yes, we have available rooms.

f) Great, I'll take it.

2)

a) Thank you. You can visit our nearest store.

b) I'd like to exchange it for a larger size

c) | bought a jacket, but it doesn’t fit me well.

d) Would you like to exchange it or get a refund?
e) Hello, how can | assist you today?.

f) Do you have the receipt with you?

3)

a) It includes hotel, breakfast and guided tours.

b) I'm calling to learn about your Spain tours

¢) That sounds interesting. What does the price include?
d) Travel Agency. How may | help you? .

e) We have a special tour next month.

f) How much does it cost?

4)

a) I'm sorry, she is not available right now.

b) Hello, this is Linda. May | speak to Anna?
c) Sure, | will tell her.

d) Can | take a message?

e) Yes, please tell her to call me later.

f) Thank you for calling.

5)

a) That sounds great. What time should we meet?
b) Hi, this is Mike. Are you doing anything tonight?
c) Let's meet at 7 pm.

d) Not really. Why?

e) How about going to a concert?

f) See you then!

6)

a) That would be great. Thank you.

b) I'd like to reserve a table for four people.

c¢) Hello, Green Restaurant. How can | help you?
d) For tonight at 8 pm, please.

e) Of course. What time would you like?

f) Your table is ready.

7)

a)Hello, cargo company. How can | help you?
b) Thank you for your help.

c) It will arrive tomorrow morning.

d) I'm calling to check my package.

e) Can you give me your tracking number?

f) Sure, here itis: 12345.

8)

a) Okay, that works for me.

b) Hello, hospital appointment desk.

c) I'd like to make an appointment.

d) We have an available time at 3 pm tomorrow.
e) What seems to be the problem?

f) I have a stomachache.

9)

a) Thank you for the information.

b) I'd like to learn the showtime of the new movie.
c) It starts at 6 pm.

d) Hello, cinema. How can | help you?

e) Which movie are you interested in?

f) The latest action movie.

10)

a) Hello, language course center. This is Geeorge.
b) It lasts for two months.

C)Hi, | want to get information about your English
course.

d) How long does the course take?

e) It starts next Monday.

f) That sounds good.



answer key

)e—>b—e—a—>d—f
2)e—>ece—~>d—>hbh—>Ff—a
b—>d—e—>f—>¢ce—a
4)d—a—>b—e—>ec—f
5 )b—>d—>e—>a—>c¢—f
6)c—>b—e—>d—>f—a
Da—->d—>e—>f—>¢e—b
8)b—>c—e—>f—>d—a
9)d—->b—e—>f—>c—a
10)a—>e—>e—>d—>b—of
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